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Zutphen, 19 December 2016

Dear Krakow Convention Bureau,

I would like to thank you for our collaboration last year. As an organizer for regular study trips, | am more
than happy to visit Krakow the last three years. Every time it is a pleasure to visit Krakow and | can tell you
that the success is thanks to the support of Krakow Convention Bureau, especially of organization site visit
with educational part in hotels and conferences venues, providing promotional materials on Krakow
and organization of tours for sightseeing and accompanying person during the study tour.

It is always a pleasure to contact you and get the right information and support.
We (and our guests) are very enthusiastic about Krakow and our cooperation!

If possible we shall come back to Krakow and hopefully we can cooperate again.
Best regards,

Gebert Janssen
Eventarchitect
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