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Multifunctionality, reliability and diversity. These are the three words that most accurately describe the

activities of the ICE Kraków Congress Centre in 2018. Congresses, concerts, performances, industry

meetings and finally marketing events – last year, the facility was visited by more than 255,000 people

during 200 events.

The ICE Kraków Congress Centre (ICE – International Conferences & Entertainment) has seen

1,022,820 visitors, participating in nearly 800 events, since its inauguration in October 2014.

From the very beginning, the building has been called the “business and cultural showcase of

the city”. After nearly 4.5 years of events of great diversity in terms of programming, logistics

and technology, it can be said that this was not an exaggeration. The opinions of clients and

event guests are the best recommendation not only for ICE Kraków, but also for the city of

Krakow itself, which is more and more often referred to as the “city of congresses”.

RESEARCH ON THE MEETINGS INDUSTRY IN KRAKOW

According to the statistics of events that took place at the Congress Centre last year, the facility

calendar is dominated by cultural events. However, it is the events held almost at the foot of

Wawel Hill that bring more and more benefits to the city. This is confirmed by the studies on the

economic impact of the meetings industry on Krakow’s economy presented in December 2018

by the Małopolska Tourist Organisation, a team of experts on Krakow tourism from the Krakow

University of Economics, as well as the City of Krakow. The participants of the business events

spent a total of PLN 1.4 billion, while the meetings industry generated nearly PLN 2.2 billion of

GDP, which accounted for 3.38% of the GDP of the entire Krakow economy for 2018. This is why

the operator of the facility, the Krakow Festival Office, plans to increase the number of business

projects carried out at ICE Kraków in the coming years.

GLOBAL AND EUROPEAN CONGRESSES AND CONFERENCES 

In 2018, the ICE Kraków Congress Centre hosted, among others, the following congresses and

conferences:

DIOXIN 2018 – International Symposium on Halogenated Persistent Organic Pollutants

(POPs) & 10th International PCB Workshop – a prestigious international event on

environmental pollution, dedicated to broadly understood sustainable development;

The 23rd WONCA EUROPE CONFERENCE – a European conference of family doctors,

during which nearly 3,000 doctors, not only from Europe, visited Krakow;

STOP – WORLD FOUNDRY CONGRESS – an event many years in the making, with a

successful application process, thanks to which the congress was held in Krakow;

Q2018 – the European conference on quality in official statistics – a specialist industry

event which attracted experts in mathematics and statistics to the capital of

Małopolska;

Eurocorr – European Corrosion Congress – an international specialised conference,

during which 1,200 participants from all over Europe visited Krakow;

the World Congress on Osteoporosis, Osteoarthritis and Musculoskeletal Diseases – the



world congress of orthopaedic doctors and skeletal system specialists.

These are just some of the events that took place in Krakow last year thanks to the close

cooperation of representatives of the meetings industry, the Krakow Convention Bureau and ICE

Kraków. However, it is also worth noting the events for which the Congress Centre has become

a permanent location. These include the economic congress Impact’18, the Open Eyes

Economy Summit, the CYBERSEC European Cyber Security Forum and the prestigious meeting

of cardiologists – New Frontiers in Interventional Cardiology. This list also includes Digital

Dragons – the largest event in this part of Europe devoted to the video games industry, the

annual conference of the ASPIRE Association and the European Congress of Local Governments

held here since the beginning of ICE Kraków.

HOME OF CLASSICAL AND ENTERTAINMENT MUSIC

However, 2018 was also a year of prestigious concerts and world-class stars. Last May, during

the Film Music Festival in Krakow, the Auditorium Hall of the Congress Centre gained a

distinguished patron – the outstanding composer and conductor Krzysztof Penderecki, who also

celebrated his 85th birthday last year. The fact that the maestro agreed to the hall being

named after him is the best recommendation for the events taking place here. As he

emphasised himself, classical music, which he creates and with which he is associated, should

not be the only thing played in this hall. Events in the hall named after him should provide

participants with unforgettable experiences and many emotions. That is why ICE Kraków is the

home of classical and popular music, and the wide repertoire makes it possible for everyone to

find an event that suits their tastes and preferences. Among the stars that Cracovians and

tourists could see here, it is worth mentioning the artists presenting their works during the ICE

Classic series of concerts. These included singer Elīna Garanča, violinist Anne-Sophie Mutter

and conductor Kent Nagano, who led the famous Orchestre symphonique de Montréal.

It was here that the Labèque sisters played together with Sinfonietta Cracovia, the DMKS

Foundation invited audiences to a concert of the World Doctors Orchestra, during which over 50

doctors from different countries played for people suffering from leukaemia, and Ian Bostridge

and John Butt together with Dunedin Consort presented George Frideric Handel’s Ode for St

Cecilia’s Day during the Misteria Paschalia Festival. During the Opera Rara Festival, organised

by KBF together with Capella Cracoviensis, Michael Nyman’s contemporary opera The Man Who

Mistook His Wife for a Hat was presented. Finally, during the world-famous Film Music Festival,

at the Scoring4Polish Directors gala dedicated to the work of Agnieszka Holland, one could hear

the suites from Spoor and In Darkness, composed by Antoni Komasa-Łazarkiewicz, and during

the Penderecki2Cinema concert, Concerto for Trumpet and String Orchestra by Elliot

Goldenthal, the American Oscar winner and the first winner of the Kilar Prize.

 

AN ANNIVERSARY? YES, AT ICE KRAKÓW

Last year at ICE Kraków was also marked by great anniversaries: the 200th anniversary of the

Jan Matejko Academy of Fine Arts in Krakow, the 70th anniversary of the Polish Radio Choir and

the 430th anniversary of the Bartłomiej Nowodworski Secondary School No. 1 in Krakow. As part



of the celebration of these events, the ICE Kraków Congress Centre organised concerts and

ceremonial galas.

THE KRAKÓW NETWORK – A STRONG BUSINESS GROUP

However, the professional implementation of these events would not have been possible had it

not been for the growing and consolidated industry and service providers in the MICE sector.

The platform for exchanging knowledge and contacts is the Kraków Network business initiative,

established by the Polish Financial Supervision Authority four years ago, which unites entities

operating on the meetings industry market in Kraków. Educational workshops, which take place

every quarter, as many as six thematic groups and nearly 400 participants working

simultaneously on current challenges – this is how the character of the Kraków Network

functions can be briefly presented. The collaboration of hoteliers within the Hotel Group,

representatives of restaurants and caterers in the Kraków Food Network Group, the PR Group,

the Kraków Congress Ambassadors Club, the Kraków Future Lab Group dealing with innovations

in MICE and, finally, the newly formed Event Group bringing together event agencies and

service providers, shows that joint actions among potential competitors are possible and, what

is more, also effective. The development of the initiative provides Krakow tangible benefits and

a chance to present itself on the international arena as a responsible and comprehensive

congress destination. This was also noticed by the industry magazine THINK MICE, which in the

December issue described the “Krakow MICE method” on the basis of the model of the Krakow

Network.

ICE KRAKÓW FOR FAMILIES

We should not forget about the Good Morning, ICE Kraków series of meetings, which became

the largest family event organised in the facility. Every quarter, nearly 1,500 of the youngest

residents of Krakow, together with their parents, grandparents and siblings, visit the Congress

Centre and take part in free workshops, which take place on all levels of the glass foyer with a

view of the Wawel Royal Castle. Design workshops, culinary and chemical workshops, dance

classes and meetings with life-saving services – these are just some of the attractions waiting

for participants. The finale of each event is the screening of an animated surprise film in the

Auditorium, which for many young Cracovians is quite the experience. The event, which was

created thanks to the idea and commitment of the employees of the Krakow Festival Office,

became the flagship CSR project of ICE Kraków. Nearly 20,000 people have taken part in the

over a dozen editions so far!

Over the course of the year, our calendar has been filled with various events. Guests from all

over the world visited Krakow and Cracovians could participate in events that meet their needs

and expectations.

TIME TO WELCOME 2019

What will it bring? We can already reveal that the ICE Kraków calendar is almost 85% full. As is

traditional, it will be presented at the end of February, during a press conference, which will

also be the opening of a new congress and concert season at the facility.
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